
Regional Coalition Conference Call Summary
Thursday, October 4 – 9:30 to 10:30 AM

Call in number and PIN:  866-215-3402   PIN: 896-217-9013
 

9: 30 AM Welcome and Roll Call   
 

The general purpose of the call is to follow up on four issues that were raised at 
the conference on September 19.  
 

The Change Network, with Teresa Favuzzi, California Foundation for Independent 
Living Centers

• What is the Change Network?  Twenty-eight independent living 
centers with a staff person focused on community organizing and 
system change

• How can it guide regional coalitions in bridge building between 
senior and disability communities?
 

Teresa described the “Systems Change Network,” and she invited regional 
coalitions to join.  The network has a WWW site, trainings, webinars (on various 
issues and communications, e.g. get out the vote).  Join at www.scnetca.org   
Teresa encouraged those who aren’t yet working with an ILC to do so.
  
Kali Peterson encouraged all coalitions to connect to the Systems Change 
Network, particularly any Part B grantee that has “building bridges” as one of 
its focuses.  Any regional coalition with an idea or suggestion for a networking 
activity with the Systems Change Network, please let Jack, Teresa, and Kali know 
so we can think about technical assistance.  
 
Working with health plans, with Lisa Shugarman, The SCAN Foundation

• What are coalitions’ technical assistance needs re: working with plans
• Should we set up a webinar or other training event?
• What policy technical assistance is also needed?

Lisa asked regional coalitions to identify technical assistance needs vis a vis 
working with health plans, particularly in Duals Demonstration counties.  Among 
the requests: 

• From L.A., assistance with reconciling patient lists and transmitting data 
– and assistance working with multiple plans.  (These have been CBAS-
transition issues as well.)  

• In San Diego, assistance in scaling up and adding capacity.
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• In Orange, helping plans think more broadly about the organizations and 
the services in the regional coalition.  

• Anne Hinton, in S.F. suggested that local convening is always important and 
that some regional coalitions may need some assistance with that.

 
Lisa closed with the invitation that any and all regional coalitions 
contact her via e-mail with suggestions for ways TSF can be of support.  
Lshugarman@thescanfoundation.org    
 
Communications, with Victoria Ballesteros
A communications webinar is now scheduled on October 31st from 1 to 2 p.m. 

• Follow up to morning presentation at the September 19 conference: 
questions or further discussion?

• Linking regional coalition Websites
• The SCAN Foundations Community of Constituents page on our website.

As a follow up to the September 19 communications workshop, Victoria asked 
for reports on the value of the template she provided and updates on how things 
are moving along.  She also informed participants of the October 31 webinar and 
information about TSF’s Community of Constituents.   TSF is developing a Web 
page for the Community of Constituents.
 
Among the communications issues that may require technical assistance:

• Making the business case to health plans for things such as “Fit after 50” 
and fall prevention.

 
Working with the California Collaborative and other regional coalitions, with Jack 
Hailey

• Ideas and requests for joint projects
• Linking websites?
• Joining particular discussions of the California Collaborative?
• Planning joint communications?  (Fact sheets, a tool kit, etc.  This raises 

challenges in working with state agencies as well.)
Santa Clara County has been discussing holding public forums to educate 
beneficiaries.  If other coalitions have done this, can they share messaging and 
materials?
Others noted the need to hold conversations around advocacy.
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Los Angeles noted the need to understand better how to implement quality 
measures.  The details of how to monitor quality are still missing, and it seems 
from a distance that the state needs to have more providers at the table when 
discussing quality measures.
 
Kali Peterson provided a summary of the call: Teresa Favuzzi has offered 
assistance on building bridges; Lisa Shugarman has offered TSF’s assistance in 
meeting technical assistance needs in working with plans; Victoria has offered 
assistance with coalitions’ communications plan.  Kali requested that all regional 
coalitions send an e-mail to their membership informing them that SCAN is keen 
to provide T.A.  
 
10:30 – Roll call review and adjourned the call
 
Regional Coalition participants:
Alameda:  Wendy Peterson and Karen Grimsich
Orange:  Jim McAleer and Mallory Vega
S.F.:  Bill Haskell, Anne Hinton, and Donna Calame
San Diego:  Leane Marchese and Debbie Chase
Bay Area: Eileen Kunz, Greg Garrett, and Angelin Barrios 
Riverside/San Bernardino:  Bob Bennett, Michele Wilham, and Renee Dar Khan
L.A.:  Sherry Revord, Anwar Zoueihid, and Nina Nolcox
Santa Clara:  Lori Andersen and Mark Romoser
Yolo:  Sheila Allen, Nicki McCabe, Peggy Goldstein, Fran Smith, and Kim Britt 
Chico:  Forest Harlan and Sarah May
Fresno:  Chris Schneider and Cynthia Benzler
Stanislaus:  Dianna Olsen
 
Guests and staff:
The SCAN Foundation (TSF):  Lisa Shugarman, Kali Peterson, and Sarah 
Steenhausen
CFILC: Teresa Favuzzi
GACI:  Jack Hailey
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